iPad SBAC Installation Troubleshooting

Installing the SBAC App

1. ITSS Department will select the SBAC App for installation on the iPads. The
iPad will prompt you to install the SBAC app.
a. For each App you want to install, you (or your students) will have to
tap install on each iPad in your cart.
b. You will be prompted to enter the Apple ID Password for the iPad
Cart. The Testing Coordinator at the school site will have a list of the
iPad Cart Account passwords.
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App Installation

The server “Ismdm.com” is about to
install the app “PBS for iPad” from
the App Store.

Your iTunes account will not be
charged for this app.

Cancel Install

If the SBAC App does not install, please try the following.

Access MDM

1. Access http://mdm.sandi.net via your teacher tablet PC
2. Login with your District Apple ID and password (this is provided by the district, if you are unsure
of your District Apple ID, Contact the Testing Coordinator at the School Site)

Sign in

Mobile devices, meet your
new manager.

Mobile devices are changing K12 education. Isn't it about time
someone changed how you manage them?
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District Apple ID

District Apple ID Password

[¥] Remember me
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http://mdm.sandi.net/
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1) Click on Profile

San Diego Unified School District @ ©

® Mobile Manager

School site code Add/Remove Apps
Manage Restrictions [~
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] 2t Profile link

App lock [
Name [

Teacher account name

Alphabetical list of iPads

2) Click on Restrictions
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Allow use of camera
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3) Locate Allow Installing Apps and make sure it is set to Yes. Move slider as needed. Leave Allow
Removing Apps set to No.
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o Require iTunes Store password for all purchases
@ Subscribed Calendars

Once the SBAC App has installed on all of the iPads, set the Allow Installing Apps back to No.

If the App does not install within a matter of 10-15 minutes (may take longer due to how busy
the MDM might be), please proceed to Step 4.
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4) Power the iPad off, wait a minute or two and then Power the iPad back on. This will cause the
connection to be reset with the Mobile Device Manager. If the App does not install within 10-15
(may take longer due to how busy the MDM might be) minutes, please proceed to Step 5.

5) Repair the iPad connection

The date to the Right of the iPad name is an indication of the last time the iPad has
communicated with the MDM. If the date and time is not current, then a repair may be
necessary.

To Repair, click on the name of the iPad.

0080S-120-iPad 1 Device 02/26/2014 09:26 P

00803-120-iPad 10 Device 02/26/2014 10:08 PM

Click on the Actions button and choose Repair and then click the done button.

o

0080S-120-iPad 1

iPad 6

Repair

Details Apps @  Profles @  Restrictions @3 VPP 4 RE

Remate Wipe |

San Diego Unified School District » Students »
Middle Schools » Dana - 00805 » Room 120 - 0080S

03/25/2013 11:31 AM

Never

02/26/2014 09:26 PM

DNBHG30XDFHW
b9cd9782f457529b2d71a9b405b65f7381b3fF4d

481868303e8c3ed2c216b1d85cf32d915

Edit Device m

The repair will be scheduled with the MDM. A bit of time will pass before the repair is
completed. This would be a good task to do prior to going home for the day so that the repair
has the evening to process.

If Step 5 does not work, please proceed to Step 6.

6) Rejoin the iPad to the Mobile Device Manager
Login to MDM if not already logged in.

Click on the cart profile link button. (looks like a chain link)

(® Mobile Manager

San Diego Unified School District > Training >

Edtech Cart 4 - 5434S @ ©

5434A4pad 12 Device 11/13/2012 11:18 AM

Device 1132012 11:18 AM

Device 1/13/2012 11:18 AM

Device 1/13/2012 11:18 AM

Device 111312012 11:18 AM

Device 1171372012 11:18 AM

Device 1132012 1:18 AM

Pagc | -



iPad SBAC Installation Troubleshooting

Write down the Individual Enrollment Link.

Bulk Enroliment Individual Enroliment
Download profile for Apple Visit the following link using
Configurator Safari

o https://ismdm.com/

Download Profile

o o - g
ecommen unique 4 d|g|ts for

your cart of iPads

On the iPad, open the Safari Web Browser and type the URL (link) that you wrote down and
then click the Install Profile button.

@ Mobile Manager

Edtech Cart 4 - 5434S

Tap the Install Profile button below 10 begin
the instalation process

=
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Tap Install (item 7)

Tap Install Now (item
8)

Tap Install (item 9)

Tap Done

iPad SBAC Installation Troubleshooting

Install Profile

m Enroliment Service
e

O Verified

This ol slows accass 10
your argantzation

ey
Cancel Install Now | &

Warning

Mobile Device Management

Installing this profile will allow the administrator at
4 izations/1 Y to

remotely manage your iPad.

The administrator may collect personal data, add/remove
accounts and restrictions, list, install, and manage apps, and
remotely erase data on your iPad.

Profile Installed

Mobile Device Management

San Diago Unifiad School District

* @ Verified

This screen must
appear for the profile
to be installed

Desoription  Allows device management and
Anags

Slgned " BEMdm.com
Recelved Nowv 15, 2012

Contains SCEP enroliment reguesl
Mebile Davics Managemant

More Details

If all of the troubleshooting steps have been tried and the App still does not install, please contact the IT
Help Desk. There are both online and telephone methods for submitting a Help Desk ticket listed at
http://sandi.net/helpdesk.
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